
 
 

  

 

   
  

   
    

 

 

 

  

 

 

 

 

 
   

    
 

  
   

  

       

OPC WEBSITE DISCLAIMER 

Our website contains links to other public and private organizations in the World Wide Web. The use of 
information obtained from these links is voluntary, and any reference to a service or product by 
manufacturer,  trademark, or trade name does not const i tute or imply endorsement or 
recommendation by the Office of Public Utility Counsel (OPC). 

Although we attempt to ensure the accuracy and usefulness of our site, we make no claims about the 
accuracy, authenticity, completeness, relevance, or timeliness of outside information on any links, nor 
is OPC responsible for the privacy policies, or lack of policies, in place at any site linked to or from 
sites to which OPC's home page is linked. 

OPC has not acted in a discriminatory manner in its selection of links. 

We will deny or remove links to any website that: (1) contains misleading or unsubstantiated 
information; (2) is in conflict with our agency's mission; (3) contains nonfunctional web pages; or (3) 
has odd formatting, lengthy download times, or intrusive advertising. 

Please contact our webmaster about linking to this site. 

Use of Website Information 

Information presented on the OPC site is considered public information and may be freely distributed 
or copied. We request that you credit the agency as the source of the information. 

For information on this website credited to another copyright holder, please contact that source 
regarding use of their material. 

Website Guidelines 

All state agency websites must conform to legislative guidelines outlined in Chapter 206 (State 
Websites) of the Texas Administrative Code. 

CONTACT INFORMATION 

Questions or concerns regarding our accessibility, Internet policies, disclaimers, privacy, security 
policies, the practices of our site, and/or your dealings with our website, should be directed to our 
webmaster at customer@opc.state.tx.us. Please bear in mind that each  state agency and local 
government has its own policies. 

If you are experiencing an accessibility problem, please indicate the extent of the problem, the 
preferred format in which to receive the material, the web address of the requested material, and your 
contact information. 

If you would prefer to contact us by mail, our address is: 

Webmaster 
Office of Public Utility Counsel 
P.O. Box 12397 
Austin, Texas 78711-2397 

Please help us maintain our site by reporting objectionable material, defective links, and 
misspellings to our webmaster. 
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